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Thesis title:     The Development of Management Administration Capabilities of the 
                      Office of Ratchathewi District, Bangkok Metropolitan Administration 
Researcher:   Mr. Pasakorn  heamakorn; Degree: Master of Public Administration;  
Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:   2006 
 

ABSTRACT 
 
 The purposes of this study were (1) to study the opinions of the samples on 
capabilities, problems, procedures, development guidelines, and (2) to compare the overall 
management administration capabilities of the Office of Ratchathewi District (ORD), 
Bangkok Metropolitan Authority. The conceptual framework of PAMS-POSDCoRB, 
consisted of 11 factors: Policy, Authority, Morality, Society, Planning, Organizing, Staffing, 
Directing, Coordinating, Reporting, and Budgeting was applied to this study. 
 This study was a survey research by using questionnaires. The questionnaires  
were  prerested and had bee checked out for validity and reliability of 0.72. The field data 
was collected, from civil service and people, during September1-October31, 2006. The 
sample  was in the amount of 1,052, which making 88.33% of total samples (1,191people). 
Descriptive statistics used were percentage, arithmetic mean, standard deviation, and t-test. 
 The study results revealed that the samples agreed at the medium level that the 
management administration capabilities of ORD were high level. The samples agreed at the 
high level that the management administration capabilities of ORD at present are higher 
than in the past  and higher than other districts. For suggestions, such as, ORD should 
establish executive training with respect on delegation of more power to the lower 
subordinators and should reduce the chain of command. In addition, the conceptual 
framework of PAMS-POSDCoRB should be applied in the future research which including 
the comparative research as well. 
 
Keywords:  Capabilities, management administration, the Ratchathewi District, Bangkok    
                    Metropolitan Authority 
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Thesis title:   The Increase of Potential of Management Administration of the  
   Provincial Waterworks Authority 
Researcher:    Mr. Adul Sangtong;     Degree: Master of Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:  2006 
 

ABSTRACT 
 
 The purposes of this research were (1) to study the opinions of the samples on 
management administration potentials, problems, development guidelines, and (2) to study 
comparative overviews on management administration potentials of the Provincial 
Waterworks Authority (PWA). The study concentrated on the management administration by 
applying the conceptual framework of PAMS-POSDCoRB, consisted of 11 factors: Policy, 
Authority, Morality, Society, Planning, Organizing, Staffing, Directing, Coordinating, 
Reporting, and Budgeting. 
 This study was a survey research by using questionnaires. The questionnaires were 
pretested and had been checked out for validity and reliability of 0.82. The field data collection, 
from the Provincial Waterworks Authorityy s officers, was done during August18 z September14, 
2005 with the amount of 880 people which making 81.4% of total samples (1,180 people). 
Descriptive statistics used were percentage, arithmetic mean, standard deviation, and t-test.           
       The study results revealed that the samples agreed at the medium level that the 
management administration potentials of the PWA were high level. with the management 
administration potentials at the medium level. The samples agreed at the high level that the 
management administration potentials of the PWA at present are higher than in the past. 
They agreed at the low level that the management administration potentials of the PWA 
were higher than the Metropolitan Waterworks Authority. For suggestions, such as, PWA 
should establish  policies coincide with the principle of decentralization. The administration 
management of PWA should concentrate on the direction of advocating the public interests 
with the goal for people. In addition, the conceptual framework of PAMS-POSDCoRB 
should be applied to the future research especially on the comparative research. 
Keywords:   Potentials, management administration, the Provincial Waterworks Authority 
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Thesis  title:    The Management Administration Capabilities in Terms of Human  
                    Resource Development of the Royal Irrigation Department 
Researcher:    Mr. Chamnong Madtachit; Degree: Master of Public Administration;  
Thesis advisors:   (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General   
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;   
Academic  year:   2006 
 

ABSTRACT 
 The purposes of this research were (1)to study the samplesy opinions on the 
management administration capabilities, problems, development guidelines, and (2) to 
compare overviews and trends of the management administration capabilities in terms of 
human resource development of the Royal Irrigation Department. The conceptual 
framework of SWOT, consisted of 4 factors: Strength, Weakness, Opportunity and Threat; 
as well the concept of 3M: Man, Money, and Management were employed to this research.  
 The samples of this research were 1,233 people. The sample opinions were 
collected by using questionnaires which were pre-tested and had been checked out for  
validity and reliability of 0.90. The field data was collected from civil service, from September1 to 
October30, 2006 with the amount of 1,132 people, which making 91.88% of total samples. Statistics 
applied to analyze data were percentage, arithmetic mean, standard deviation, and t-test. 
 The research results agreed at the medium level that (1) the management 
administration capabilities in terms of human resource development of the Royal Irrigation 
Department were high and (2) the management administration capabilities at present were 
higher than in the past. By the same time, the samples agreed at the high level that the 
management administration capabilities in the future tend to higher than in the present. For 
suggestions, such as, (1) Man: the systematic plan of human resource development should 
be established. In addition, the executives should increasingly realize the significances of 
human resource development; (2) Money; the human resource development budget should 
be sufficient and coincide with the plan; and (3) Management: The delegation of power to 
the local administration should be operated and the evaluation of human resource 
development by the outside organizations should be increased. 
Keywords:  Capabilities, management administration, human resource development,  
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Thesis title:   Management Administration Readiness According to the Good  
   Governance Guideline of the Department of Employment 
Researcher:        Mrs. Saifon Yingwattana;   Degree: Master of Public Administration;  
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra   
   Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:  2006 
 

ABSTRACT 
 The purposes of this study were (1) to study the opinions of the samples on 
readiness, problems, procedures of develop (2) to overview comparison, and (3) to 
overview trend of the management administration readiness according to the good 
governance guideline of the Depart of Employment (DOE). The conceptual framework of 
the good governance consisted of 6 principles: (1) Rule of  Law, (2) Morality, (3) Transparency, 
(4) Participation, (5) Responsibility, and (6) Value for Money was applied in this study. 
 This research study was a survey research. Questionnaires were used for data 
collecting. The questionnaires were pretested and passed the validity and reliability checks 
of 0.89. The  field data, collected from civil service, was collected during September1-30, 
2006, with the sampling amount of 1,080, making 89.04% of total samples (1,213).  
Statistics used for data analysis were percentage, arithmetic mean, standard deviation, and t-test.    
 The study results indicated that the samples agreed at the medium level that (1) the 
management administration readiness according to the good governance guideline of DOE 
was high; and (2) the management administration readiness according to the good 
governance guideline of DOE at present was higher than other private employment 
companies. By the same time, the samples agreed at the high level that the overview 
management administration readiness according to the good governance guideline of DOE 
at present was higher than the past. For important suggestions, such as, DOE should give 
more significance to the development of management administration according to the good 
governance. Particularly, the executives of DOE should delegate their powers to their lower 
organizations; increase compensation and welfare to the lower operators, and give more 
opportunities of controlling and checking their performances. 
Keywords:  Readiness, management administration according to the good governance  
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Thesis title:   The Management Administration in Terms of Coordinating of the  
             Directorate of Joint Civil Affairs, the Supreme Command   
   Headquarters 
Researcher:   Wing Commander Rewadee Ruangphungluang; Degree: Master of   
   Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;   
Academic year:  2006 
 

ABSTRACT 
 
 The purposes of this research were (1) to study opinions of samples on 
management administration in terms of coordinating, problems, procedures to development, 
comparisons, and (2) to overview trend of the management administration in terms of 
coordinating of the Directorate of Joint Civil Affairs (DJCA), the Supreme Command 
Headquarters. The conceptual framework of Good Governance, which consisted of 6 
principles: Rule of law, Ethics, Transparency, Participation, Responsibility, and Value for 
money was applied to this study. 
 This study was a survey research using questionnaires which had been pretested  
by  checking both reliability and validity. The field data was collected from military officers, 
between July 1, 2006-February 28, 2007, getting the amount of 878 people, equal to 85.0% of 
the total samples (1,027 people). Statistics used were arithmetic mean, standard deviation, and t-test. 
 The study results revealed that the majority of the samples agreed at the medium 
level that (1) the management administration capabilities and the development of 
management administration capabilities in terms of coordinating of DJCA were high level; 
and (2) the overview management administration capabilities in terms of coordinating of 
DJCA at present are higher than in the past and higher than other offices. For suggestions: 
DJCA should continuously apply the Good Governance of 6 principles to its organization. In 
addition, DJCA should also accept methods or techniques of modern management 
administration, such as, Sufficiency Economy and Gantt Chart. 
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Thesis title:  Opinions on Problems and Improvement of Management   
   Administration of the Institute for the Promotion of Teaching Science 
   and Technology (IPST) 
Researchers:   Mrs. Sopa Yamtongcome; Degree: Master of Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;  
Academic year:   2006 
 

ABSTRACT 
 
 The research purposes were (1) to study the opinions of samples on capabilities, 
problems, procedures to development (2) to overview comparison  and (3) to overview 
trends of the management administration capabilities of the Institute for the Promotion of 
Teaching Science and Technology (IPST). The conceptual framework of 6M: Man, Money, 
Management, Material, Morality, and Market was applied to this study.  
 This study was a survey research by using questionnaires. The questionnaires were 
pretest and checked for validity and reliability of 0.83. Filed data was collected from IPST 
officers  between August8, to September20 2006 with the sampling amount of 972, making 
86.20% of total samples (1,128). Statistics employed were percentage, arithmetic mean, 
standard deviation, and t-test. 
          The research results revealed that  the samples agreed at the high level that (1) the 
management administration capabilities in terms of training of the (IPST) were high; and (2) 
the overview management administration capacities in terms of training of the (IPST) in the 
future tend to higher than the present time. In addition, the conceptual framework of 6M 
should be employed to the future research. 
 
Keywords: Capabilities, management administration, the Institute for the Promotion of 
Teaching Science and Technology (IPST). 
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Thesis title:   Development Administration Efficiencies of the Office of Bueng Kum 
   District, Bangkok Metropolitan  Administration 
Researcher:   Mr. Chonlawit Uansri;        Degree: Master of Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;  
Academic year:  2006 
 

ABSTRACT 
 
 The objectives of this study were (1) to examine the opinions of samples on the 
development administration efficiencies, problems, development guidelines, (2) to compare 
overviews and  (3) to study trends of the development administration efficiencies of the Office 
of Bueng Kum District, Bangkok Metropolitan  Administration. The conceptual framework of 6M: 
Man, Money, Management, Material, Market, and Morality was applied to this study. 
 This study was a survey research with questionnaires. The questionnaires were 
pretested and had been checked out for validity and reliability of 0.85. The field data was 
collected, from civil service and people during October13 z December5, 2006. The samples 
was in the amount of 862 people, which making 85.0 % of total samples (1,014 people). 
Statistics applied to analyze data were percentage, arithmetic mean, standard deviation,  
t-test, one way ANOVA , and scheffe. 
 The research results revealed that the majority of the samples agreed at the 
medium level that the development administration efficiencies of the Office of Bueng Kum 
District were high level. They agreed at the high level that the development administration 
efficiencies at present time is higher than in the past time; and in the future, the efficiencies 
tend to higher than in the present. They agreed, morever, at the medium level that the 
development administration efficiencies was higher than other nearby districts. For 
significant suggestions, such as, the increse of the human resource development at all 
levels, the establishment of service mind, the increase of participation and the control of 
performance should be needed.  
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Thesis title:  Management Administration Comparison According to the Guideline  
   of Provincial Integrated Administration of Krabi Province with the  
   Former Provincial Administration  
Researcher:    Mrs. Sasipan Erduea;      Degree: Master of Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;   
Academic year:  2006 
 

ABSTRACT 
 The purposes of this research were (1) to study the comparative efficiencies, 
problems, development guidelines, and (2) to compare the overall management 
administration efficiencies according to the guideline of the Provincial Integrated 
Administration of Krabi Province with the former provincial administration. The conceptual 
framework of PAMS-POSDCoRB was applied consisted of 11 factors: Policy, Authority, 
Morality, Society, Planning, Organizing, Staffing, Directing, Coordinating, Reporting and Budgeting.  
 This study was a survey research. The questionnaires were  pretested by checking 
validity and reliability of 0.96. The field data collection from civil service and people was 
done between August1 to September15, 2006 with the amount of 972 people, which 
making 88.00% of  the  total samples (1,105 people). Statistics used were percentage, 
arithmetic mean, standard deviation, and t-test.  
 The study results revealed that the samples agreed at the medium level that (1) the 
management administration efficiencies according to the Provincial Integrated 
Administration of Krabi Province were higher than the former provincial administration and 
(2) the overall management administration according to the guideline of the Provincial 
Integrated Administration of Krabi Province was higher than the former provincial 
administration and the Province Administration Organization of Krabi.  
 Research suggestions were the CEO governor should establish provincial policies 
coincided with popular needs, focus on government officersy training of good service 
consciousness, and apply the appropriate CEO concept to the provincial conditions and 
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people. Moreover, the conceptual framework of PAMS-POSDCoRB should be applied to 
the future management administration research. 
Keywords: Efficiencies, management administration, the Provincial Integrated Administration of Krabi Province 
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Thesis title:  The Management Administration Development Following the   
   Provincial Integrated Administration of Narathiwat Province  
Researcher:    Mr. Taweeboon Chaowajareun; Degree: Master of Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;  
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ABSTRACT 
 
 The objectives of this research were (1) to study capabilities, problems, 
development guidelines, overall comparison, and (2) to study the overall trend of the 
capabilities of the management administration development following the Provincial 
Integrated Administration of  Narathiwat Province. The conceptual framework of  PAMS-
POSDCoRB, consisted of 11 factors: Policy, Authority, Morality, Society, Planning, 
Organizing, Staffing, Directing, Coordinating, Reporting, and Budgeting was applied to this study. 
 This study was a survey research using questionnaires for field data collection. The 
questionnaires were pretested and had been checked out for validity and reliability of 0.93. 
The field data  collection was collected from people between September1-30, 2006. The 
samples was in the amount of 1,287 people making 81.19% of total samples (1,585 
people). The data was canalized by computer Statistics used were percentage, arithmetic 
mean, standard deviation, and t-test. 
 The study results revealed that the samples agreed at the medium level in terms of 
the management administration capabilities, the problems, the procedures of development, 
and the management administration capabilities of the CEO province in the future tend to 
higher than the present. For important suggestions: Government should amend the related 
rules and regulations in order to reduce the power entrusted to the CEO governor. Also, the 
government should open more opportunities for people to participate in the investigation 
and assessment of the CEO governorys performances. Going forward, the government 
should revoke or improve to the current provincial integrated administration by, for example, 
adopting and applying the local government of the Bangkok Metropolitan Authority.  
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Thesis title:    People Participation in Management Administration of the Subdistrict  
       Administration Organizations in Chonburi Province 
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Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;  
Academic year:  2006 
 

ABSTRACT 
 
 The purposes of this research were (1) to study the opinions of samples on people 
participation in management administration, (2) problems and procedures of development, 
(3) to overview comparison, and (4) to overview trend of people participation in 
management administration of the Sub district Administration Organizations (SAO) in 
Chonburi Province. The conceptual framework of 6M, comprised of 6 factors: Man, Money, 
Management, Materials, Market, and Morality was applied to this research. 
 This research was a survey research using questionnaires collected from people. 
The questionnaires were pretested and had been checked out for validity and reliability of 
0.81. The field data was collected during September 10-October 9, 2006. The sample was 
in the amount of 1,029 people, which making 89.95% of total samples (1,144 people). 
Statistics used for data analysis were percentage, arithmetic means, standard deviation, 
and t-test. 
 The research results were that the samples agreed at the medium level that the 
people participation in management administration of the Sub district Administration 
Organizations in Chonburi Province was high level. For main suggestions, such as, the 
Department of Local Administration should arrange executive training in order to insight the 
importanceys of people participation. In addition, the Sub district Administrative Organization 
should advocate people to participate in controlling and checking SDOys budgets. 
 
Keywords:  People participation, management administration, Subdistrict Administration  
  Organization (SAO) 
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Researcher:   Miss Yoawarat Pangsupa;  Degree: Master of Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
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ABSTRACT 
 
 The purposes of this study were (1) to study potentials, problems, procedures to 
development (2) to overview comparision, and (3) to overview trends of management 
administration potentials of the Department of Industrial Promotion (DIP). The conceptual 
framework of PAMS-POSDCoRB was applied in this study. 
 This study was a survey research collected from civil  service and people. The 
questionnaires were pre-tested, including validity and reliability checked of 0.75. The field 
data was collected between  September1-October30, 2006 at the amount of 1,023, equal to 
93.00% of total samples (1,100). Statistics used for data analysis were percentage, 
arithmetic mean, standard deviation, and t-test. 
 The results revealed that most of samples agreed at the medium level that the 
management administration potentials and problems of DIP were high. While most of the 
samples agreed at the high level that the overview of management administration potentials 
of DIP at present were higher than the past time. In addition, most of the samples agreed 
at the medium level that the management administration potentials of DIP at present were 
higher than other organizations. For suggestions: DIP should set policy to coincide with the 
principles of participation and delegate more powers to lower levels. DIP should diminish 
central organizations  and transfer DIPys missions to local organizations. 
 
Keywords:  Potentials, management administration, the Department of Industrial   
  Promotion (DIP) 
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ABSTRACT 
 
 The purpose of this research were (1) to study the opinion of the sampling about 
efficiencies, (2) problems and development guidelines, and (3) to compare the overall  
development management efficiencies with the emphasis on people services of the 
Subdistrict Administration Organization, Pakkred District, Nonthaburi Province. The 
conceptual framework of SWOT, consisted of 4 factors: Strength, Weakness, Opportunities, 
and Threats; including 3M, consisted of 3 factors: Man, Money, Management were applied 
to this research.  
 The field research samples were all 1,055 people. They were collected by using 
questionnaires which were pretested and had been checked out for validity and reliability of 
0.96.The field data was collected between August1 to September15, 2006. The sample was  
940 people,which making 86.40% of total samples. Statistics applied were percentage, 
mean, standard deviation, and t-test. 
 The results of the research  revealed that the samples agreed that the development 
administration with the emphasis on people services of the Subdistrict Administration 
Organization, Pakkred District, Nonthaburi Province was at the medium level. For 
suggestions, such as, (1) Man: the recruitment should depend on knowledges, capabilities, 
and service mind; (2) Money: the budget planning with the emphasis on people services 
should be established as the long term plan; and (3) Management: the interior 
administration policies covering all organizations should be established.  
 
Keywords:  Development administration, people services, the Subdistrict Administrative  
        Organization (SAO)  
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Thesis title:   The Development Guidelines of Management Administration   
   Potentials of the Aircraft Overhaul Department, Thai Airways   
   International Public Company Limited 
Researcher:   Mr. Kritsana Nam-ngam;   Degree: Master of Public Administration; 
Thesis advisors:  (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;  
Academic year:  2006 

ABSTRACT 
 The research purposes were(1) to study the opinions of samples on potentials, 
problems, development (2) to overview comparison and (3) to overview trends of 
management administration potentials of the Aircraft Overhaul Department (AOD), Thai 
Airways International Public Company Limited. The conceptual framework of SWOT that 
consisted of Strength, Weakness, Opportunity, and Threat; including concept of 3M, 
consisted of 3 factors; Man, Money, Management were applied to this research.    
 This study was a survey research by using questionnaires. The questionnaires were 
pretested and had been checked out for validity and reliability of 0.86. The field data was 
collected from the Aircraft Overhaul Department Officers between July 31 to September 15, 
2006.The sample was in the amount of 842 people, which making 82.96% of the total samples. 
Statistics employed for data analysis were percentage, arithmetic mean, standard deviation, and t-test. 
 The research results revealed that the samples agreed at the medium level that (1) 
the management administration potentials and problems of management administration 
potentials of AOD; and (2) the overview management administration potentials of AOD at 
the present were higher than in the past, and also higher than other nearby departments, 
and at the high level to development guidelines of AOD. For significant suggestions: (1) 
Man: AOD should establish the systematic human resource development plan and operate 
continuously; (2) Money: AOD should allow appropriate and sufficient budgets to all interior 
organizations, the budgets should also cover the business competition; and (3) 
Management: AOD should pay more concentration on the regulations of both domestic and 
foreign flying organizations; and should accept and apply new efficiency management 
administration to the organization. 
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Thesis title:  The Development of Management Administration in Planning  
   Participation of the Elementary School Committee 
Researcher:    Miss Phanna Promwichian; Degree: Master of Public Administration; 
Thesis advisors:   (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn;  
Academic year:  2006 
 

ABSTRACT 
 
 The objectives of this research were (1) to study management administration in 
planning participation of the Elementary School Committee (ESC), (2) problems and 
development guidelines, (3) to overview comparison, and (4) to overview trends of 
management administration in planning participation of  ESC. The planning process of 3 
steps: planning, acting, and evaluating was applied as the conceptual framework of this 
study. 
 This study was the survey research. The instrument for data collection was 
questionnaires. The questionnaires were pretested and had been checked out for validity 
and reliability of 0.85. The field data collection of the Elementary School Committee, was 
collected  between July 25 z August 25, 2006.The sample was in the amount of 1,396 
people, which making 85.38% of total samples. Statistics for data analysis were percentage, 
arithmetic mean, standard deviation, and t-test. 
 The study results were that most of samples agreed at the high level that                  
(1) the management administration in terms of planning participation of ESC was high level; 
and (2) the overall planning participation of ESC in the future tended to higher than in the 
present. For important suggestions: ESC should be realized and give attention on the 
development of management administration in terms of planning participation in all the 3 
step-planning. 
 
Keywords:  Management administration, planning participation, the Elementary  
  School Committee (ESC) 
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Thesis title:    The Development Administration Supporting the Interior Intellectual  
   Property Promotion of the Department of Intellectual Property 
Researcher:   Mrs. Mayuree Phencheun  Degree: Master of Public Administration; 
Thesis advisors: (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General  
   Sirindra Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:   2006 
 

ABSTRACT 
 The objectives of this study were (1) to study the opinions of the sampling about 
capabilities, problems, procedure of development, and (2) to compare the overall 
development administration capabilities supporting the Interior Intellectual Property 
Promotion of  the Department of Intellectual Property.  
 The study was a survey research. Field data collected by questionnaires which 
passed the pretest, the checking of validity and reliability of 0.70. The data collected from 
civil service and people during July 17 z August 20, 2006, with the amount of 925, making 
84.24 % of  total samples (1,130). Statistics used in analyzing the data were percentage, 
arithmetic mean, standard deviation and t-test. 
        The study results revealed that  most of the samples agreed at the medium level 
that (1) the Development Administration Capabilities of the Department of Intellectual 
Property, (2) problems and procedures of development of the development administration, 
(3) as a whole, the development administration capabilities at present were higher than the 
past, and also higher than other organizations, and (4) the 11 factors overview 
development administration capabilities of the Department of Intellectual Property.  
Research were suggestions the Department of Intellectual Property should (1) encourage 
its officials to perform their duties with morality; (2) enhance the social awareness on 
intellectual property to get more budget from the government; and (3) develop 
administrative structure to fit with the rapidly change missions and to appropriate with other 
agencies cooperation. Moreover, the conceptual framework of PAMS-POSDCoRB should 
be applied to the future development administration research. Indept research on the all 
levels people participation of the intellectual property system should also be promoted.  
Keywords:     Capabilities, development administration, the Department of Intellectual Property 
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