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Thesis title:     The Promotion of Welfare Management Administration of the Royal Thai  
     Armed Forces Headquarters in Line with the Sufficiency Economy Philosophy 
Researcher:          Lt.col Prasert Deangpai;               Degree:  Master of Pubic Administration; 
Thesis advisors:   (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra  
                               Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:    2008 

ABSTRACT 
 The objectives of this study were to study (1) the welfare management administration 
problems of the Royal Thai Armed Forces Headquarters in line with the Sufficiency Economy 
Philosophy, (2) the promotion guidelines of management administration problems of the Royal Thai 
Armed Forces Headquarters in line with the Sufficiency Economy Philosophy, and (3) the major 
factors that were parts of the success of the promotion guidelines of the welfare management 
administration of the Royal Thai Armed Forces Headquarters in line with the Sufficiency Economy 
Philosophy. The study applied the Sufficiency Economy Philosophy as its conceptual framework.  
 This study was a survey research using questionnaires as instrument. The questionnaires 
were pre-tested and checked for validity and reliability with 0.91 level of reliability. Samples 
consisted of 1,200 officials of the Armed Forces Development Command, the Directorate of Joint 
Operations, and the Adjutant Generalws Department. Field data collection was conducted during 
September 1 to November 30, 2008, of which 100 percent of questionnaires were retrieved. Statistical 
tools used in this study were percentage, mean, t-test, and f-test.   
 The study results showed that (1) the samples agreed at moderate level that the important 
welfare management administration problem was the Royal Thai Armed Forces Headquartersw 
welfare services were not economical, and disagreed with the middle way principle; (2) the samples 
agreed at high level that the important promotion guidelines of welfare management administration 
were the superiors at all levels should act as role model in welfare services with the emphasis on 
moderation principle; and (3) the samples agreed at high level that the factors that played the 
important part of the success of the promotion guidelines of the welfare management administration 
of the Royal Thai Armed Forces Headquarters in line with the Sufficiency Economy Philosophy were 
the strong will of the superiors of the Royal Thai Armed Forces Headquarters, and the political 
factors at national level such as government policies of welfare promotion.  
Keywords: Promotion of Management Administration, Welfare, Sufficiency Economy Philosophy, 
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Thesis Title:     Problems, Development and Trend of Management Administration with Regard to 
     Human Resource of the Agricultural Cooperatives in Udonthani Province 
Researcher:          Miss. Ratana Sawettawong;         Degree: Master of Public Administration; 
Thesis advisors:   (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
     Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:    2008 

ABSTRACT 
  

 The purposes of this study were to study (1) problems of management administration with 
regard to human resource of the Agricultural Cooperatives in Udonthani province, (2) development of 
management administration with regard to human resource of the Agricultural Cooperatives in 
Udonthani province, and (3) trend of management administration with regard to human resource of 
the Agricultural Cooperatives in Udonthani province. The Knowledge Management was used as 
conceptual framework of this study. 
 This study was a survey research using questionnaire which was pre-tested and checked for 
validity, including reliability at level of 0.91. The sample groups of 1,125 were committee managers 
and the Agricultural Cooperatives officials in Udonthani province. The field data was collected 
during August 18, 2008 to September 17, 2008. 1,002 or 89.06% of total questionnaires distributed 
were gathered back. Percentage, mean, standard deviation, and t-test were employed as statistical 
tools. Moreover, in-dept interview of experts was also employed. 
 The study results found that the samples agreed at the medium level towards the problems, 
and agreed at the high level towards the development guidelines and trend of management 
administration with regard to human resource of the Agricultural Cooperatives in Udonthani 
province. For (1) the important problem was the Agricultural Cooperatives in Udonthani province did 
not clearly establish the vision or targets and plans of human resource development emphasizing on 
member benefits; (2) the important development guidelines were the Agricultural Cooperatives in 
Udonthani province should establish 3-5 year targets and plans of human resource development 
emphasized on member benefits and should promote continuous public announcement; In addition, 
(3) the important trend of management administration with regard to human resource of the 
Agricultural Cooperatives in Udonthani province was the establishment of vision of human resource 
development emphasized increasingly on member benefits. 
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Thesis Title:         The Readiness of Management Administration with Regard to People Services of 
                  the Customs Department according to the Good Governance Guideline 
Researcher:       Mrs. Ruchaya  Tipprawong; Degree: Master of Public Administration; 
Thesis advisors:   (1) Dr.Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
                               Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:    2008 
 

ABSTRACT 
 
 The purposes of this study were to study (1) the readiness of management administration 
regarding people services of the Customs Department, (2) problems of management administration 
regarding people services of the Customs Department, and (3) the development guidelines of 
management administration readiness regarding people services of the Customs Department. The 
management administration approach according to the Good Governance Guideline was applied as 
conceptual framework of this study. 
 This study was a survey research using questionnaires which were pre-tested and checked for 
validity and reliability, with 0.87 level of reliability. Samples consisted of 1,582 officials of the 
Customs Department. Field data collection was conducted during September 1-30, 2008, of which 
1,511 or 95.51 percent questionnaires were retrieved. Statistical tools employed for data analysis were 
percentage, mean, standard deviation, and t-test. 
 The study results indicated that the samples (1) agreed at medium level that the Customs 
Department had high readiness of management administration with regard to people services 
according to the 7 principles of Good Government Guideline; (2) agreed at medium level that the 
vital problem was the Customs Department applied high technologies such as computer and network 
system in people services without considering the limitation of officialsw knowledge and abilities; (3) 
agreed at high level that the vital development guideline of management administration readiness 
regarding people services was the Customs Department should concentrate on planning in terms of 
applying high technologies in an appropriate way and also on providing training for government 
officials to increase their knowledge and skill in applying high technologies to their jobs.   
 
Keywords: Readiness of Management Administration, People Services, Good Governance 
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Thesis title:          The Analysis on Management Administration Regarding People Services with the 
     Import and Export Customs Formality of Electronic Paperless System of the 
                              Customs Department 
Researcher:          Mrs. Suwanee Jaroonrojana na Ayudthaya; Degree: Master of Public Administration 
Thesis advisors:   (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
      Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:     2008 
 

ABSTRACT 
 
 The main objectives of this study were to study (1) the situations of management 
administration regarding people services with the import and export customs formality of Electronic 
Paperless System of the Customs Department, (2) problems of management administration regarding 
people services with the import and export customs formality of Electronic Paperless System of the 
Customs Department, and (3) the improvement guidelines of management administration regarding 
people services with the import and export customs formality of Electronic Paperless System of the 
Customs Department. The conceptual framework of 11M was applied to this study. 
 This study was a survey research by using questionnaires. The questionnaires were being pre-
tested and checking for validity and reliability of questionnaire at 0.9286 level. The 1,413 samples 
were officials of the Customs Department. Field data was collected during September1, 2008 to 
October 15, 2008 with the return of sampling amount of 1,250, making 88.46% of total samples. 
Statistics that used for data analysis were percentage, mean, standard deviation, and t-test. 
 The study results showed that (1) the situation of management administration regarding 
people services with the import and export customs formality of electronic paperless system of The 
Customs Department was at the medium level; (2) the important problem of the management 
administration was the inconvenience of approaching data and information of the officials operated 
on people services with the import and export customs formality of electronic paperless system; and 
(3) the important improvement guidelines of management administration were the executives at all 
levels should supply modern equipments and set up training for the officials to increase the service 
efficiency. 
Keywords: People servicews management administration, the Import and Export Customs Formality 
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ABSTRACT 
 The objectives of this research were to study (1) problems of the management administration 
for facilitating and serving the people of the Nonthaburi Provincial Land Office and Branches, (2) 
development guidelines of management administration for facilitating and serving the people of the 
Nonthaburi Provincial Land Office and Branches, and (3) important factors that took important parts 
of the success of development of the management administration for facilitating and serving the 
people of the Nonthaburi Provincial Land Office and Branches. The management administration 
according to the Good Governance Guideline was applied as main conceptual framework of this research.
 This research was a survey research using questionnaires which were pre-tested and checked 
for validity including reliability at 0.91 level. A total of 1,247 samples divided into government 
officers and permanent employees of the Nonthaburi Provincial Land Office and Branches as well as 
people using their services. The questionnaires were gathered back at among of 1,066, equal to 85.48% 
of total samples. In data analysis, statistics of percentage, mean, standard deviation, t-test and f-test were used.  
 The research results found that (1) the main problem was the Nonthaburi Provincial Land 
office and Branches gave no opportunities to people to participate in evaluating of officialsw 
performances of facilitating and serving the people; (2) the main development guideline of 
management administration was the Nonthaburi Provincial Land office and Branches should give 
opportunities to people or their representatives to participate in the Land Officew s performance 
evaluation committees and also apply the evaluation to improve the official performances of 
facilitating and serving the people; and (3) the main factors that took important parts of the success of 
development of the management administration for facilitating and serving the people of the 
Nonthaburi Provincial Land Office and Branches were the executives should have good behaviors of 
applying the merit system in human resource management and of high leaderships in making decision 
and changing for the better.  
Keywords: Management administration, Facilitating and Serving the People, Nonthaburi Provincial 
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Thesis Title:        Development and the Trend of Efficiencies Management Administration of the 
                                 Phuket Provincial Administrative Organization 
Researcher:       Miss Juraiporn Anantayanukul;            Degree: Master of Pubic Administration; 
Thesis Advisors:     (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
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ABSTRACT 

 
 The objectives of this research were to study (1) problems of efficiencies management 
administration of the Phuket Provincial Administrative Organization, (2) development guidelines of 
efficiencies management administration of the Phuket Provincial Administrative Organization, and 
(3) trend of efficiencies management administration of the Phuket Provincial Administrative 
Organization. The conceptual framework of PAMS-POSDCoRB was applied to this study. 
 The study was a survey research using questionnaires. The questionnaires were being tested 
for validity and reliability of questionnaire at 0.93 level. The sample groups of 1,220 were the 
political and permanent officials of the Phuket Provincial Administrative Organization and people in 
the area of the Phuket Provincial Administrative Organization. The field data was collected during 
September 1, 2007 to October 31, 2007. 1,098 out of 1,220 sets of questionnaire were collected, equal 
to 90.0 % of the total samples. Statistics used for data analysis were percentage, mean, standard 
deviation, and t-test. Also, in-dept interview of experts was applied.  
 The study results found that the samples agreed at the medium level toward the problems, 
development guidelines and trend of efficiencies management administration of the Phuket Provincial 
Administrative Organization. For (1) the important problems were the disorganization of policy 
formation and people needs and the governmentws insufficient decentralization of power to the 
Organization; (2) the important development guidelines were the wider opportunity to people to 
participate in the Organizationws policy formation including the governmentws decentralization of 
power to the Organization to become a large local-government organization as the Bangkok 
Metropolitan Authority; and (3) the important trend of efficiencies management administration of the 
Organization was the distinctive and organized policy formation of the executives coincided with 
people needs. 
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Thesis Title:           The Increase of Management Administration Capabilities to Resolve the 
                                 Fire Problems of the Fireman of the Disaster Prevention and Mitigation 
                                 Department, Bangkok Metropolitan Administration 
Researcher:            Mr. Putchapong  Sanyachot;         Degree:  Master of Public Administration; 
Thesis advisors:      (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
                                  Dhupklum; (3) Udorn Tantisunthorn; 
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ABSTRACT 
 The main objectives of this research were to study (1) management administration 
problems to resolve the fire problems of the fireman of the Disaster Prevention and Mitigation 
Department, (2) the increase of management administration capabilities guidelines to resolve the 
fire problems of the fireman of the Disaster Prevention and Mitigation Department, and (3) 
internal and external factors that took important parts of the increase of management 
administration capabilities to resolve the fire problems of the fireman of the Disaster Prevention 
and Mitigation Department, Bangkok Metropolitan Administration. The conceptual framework of 
the 11M was used as conceptual framework of this study. 
 This study was a survey research by using questionnaires. The questionnaires were pre-
tested and had been checked out for validity and reliability of 0.82 level. Sample groups of 1,359 
were fireman. The field data collection had been conducted during September 1 to November 30, 
2008. 86.9% of total questionnaires were gathered back. Statistics used in this study were 
percentage, mean, t-test, and f-test. 
    The study results found that (1) the important management administration problem was 
the Disaster Prevention and Mitigation Departmentw complicated and late maintenance system of 
materials to resolve the fire problems; (2) the important guideline to increase of management 
administration capabilities was to take the major fire disaster into consideration for setting criteria 
and methods of prevention; and (3) the important internal and external factors that took important 
parts to increase the management administration capabilities to resolve the fire problems of the 
fireman of the Department was the executive leaderships and the increase of decentralization of 
government power to the Department. 
Keywords: Management administration increasing capabilities, Fireman, the Disaster Prevention  
                    and Mitigation Department 
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Thesis title:   People Participation in Management Administration of the Tanyong Provincial 
                             Police Station, Muang District, Naratiwat Province 
Researcher:     Pol.Lt. Sunan Somboon;     Degree: Master of Public Administration; 
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ABSTRACT 

 
 The primary purposes of this study was aimed (1) problems of people participation in 
management administration of the Tanyong provincial police station, (2) developing guideline of 
people participation in management administration of the Tanyong provincial police station, and (3) 
the important factors which to reform the development. The conceptual framework of PAMS-
POSDCoRB was applied to this study.  
  The study was a survey research by using questionnaires. The questionnaires were being 
tested for validity and reliability of questionnaire at 0.93 level. The samples included a number of 
1,150. The official policeman who perform their duty in Tanyong provincial police station and the 
local people in the Tanyong provincial police stationws area. The data collection was conducted during 
August 15, 2008 - September 14, 2008. 1,017 sets of questionnaire, equal to 88.43%. Statistics used 
for data analysis were percentage, mean, standard deviation, and t-test. Moreover, specialists with 
person to person interview were also used in this study. 
 The study results found that the samples (1) agreed that the Tanyoun provincial police station 
is lacked of giving the peoplews chance to participate in set up the administration of the station such as 
peaceful and safety of people (2) agreed that the important development is the commander of station 
should give more a chance to the people to settle the management policy of the Tanyoun provincial 
police station for example; the local leader or the local administration organization are set up the 
peace and safety policy together and (3) the factors of people participation is strictly control and 
behave as of the leader of Tanyong provincial police station including the continuously behave of 
local people and other official. 
 
Keywords: Peoplews participation, management administration, the Provincial Police Station 
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ABSTRACT 
 The major study were to study (1) problems of people participation in following and 
checking management administration of the Subdistrict Administrative Organizations in Panusnikom 
District of Chonburi Province (2) guidelines of supporting of people participation in following and 
checking management administration of the Subdistrict Administrative Organizations in Panusnikom 
District of Chonburi Province, and (3) factors that took important parts in the success of the 
supporting of people participation in following and checking management administration of the 
Subdistrict Administrative Organizations in Panusnikom District of Chonburi Province. The management 
administration according to the Sufficiency Economy Philosophy was applied as conceptual framework of this study.
 This study was a survey research using questionnaire which were pre-tested and checked for 
validity, including reliability of questionnaires at 0.94. A total of 1,099 samples was the local 
residents of the Subdistrict Administrative Organizations in Panusnikorm District of Chonburi 
Province. Field data was collected during August 1, 2551 to September 1, 2551. The questionnaires 
were gathered back at the amount of 1,088, equal to 98.99% of the total samples. In data analysis, 
statistics of percentage, mean, standard deviation and t-test were used. 
 The results of the study showed that the samples (1) agreed that the vital problem was the 
lack of supporting of people or their representatives to participate in the following and checking 
committees of management administration of the Organizations; (2) agreed that the vital guideline of 
supporting of people participation was the explicit open opportunity and supporting of people or their 
representatives to participate in the committees; and (3) agreed that the factors that took important 
parts in the success of the supporting of people participation in following and checking management 
administration of the Organizations was the Organizationsw continuing public relations by using the 
broadcasting towers. 
Keywords: People participation, Following and checking management administration, the Subdistrict 
                    Administrative Organization 
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ABSTRACT 
 The main objectives of this study were to comparative study (1) management administration 
in terms of facilitating and serving the people between the Laemchabang and Bangphra Subdistrict 
Municipalities in Chonburi Province, (2) problems of management administration in terms of 
facilitating and serving the people between the Laemchabang and Bangphra Subdistrict 
Municipalities in Chonburi Province, and (3) development guidelines of management administration 
in terms of facilitating and serving the people between the Laemchabang and Bangphra Subdistrict 
Municipalities in Chonburi Province. The management administration according to the Performance 
Agreement of Agency was applied as conceptual framework of this comparative study. 
          This study was a survey research using questionnaires which passed pre-test including the 
checks of validity and reliability of the questionnaires at 0.87 level. The sample groups of 1,259 were 
the political and permanent municipality officials as well as the people in areas of the 2 
municipalities. The field data was collected during August 1, 2551 to September 10, 2551. The 1,078 
sets of questionnaire were collected, equal to 85.62% of the total samples. Statistics used were 
percentage, mean, standard deviation, and t-test. 
 The comparative study results showed the opinions of the samples that (1) both 
municipalities agreed at the high level that the overview of management administration efficiencies in 
terms of facilitating and serving the people according to the Performance Agreement of Agency of 4 
factors were high; (2) the important problems of both municipalities were the failures of reduction 
unnecessary time or steps of performance including the major project procedures; and (3) the 
important development guidelines of management administration in terms of facilitating and serving 
the people were the both municipalitiesw concentration on reduction of unnecessary time or steps of 
official performance and supporting the evaluation of official performance by the external agency. 
Keywords: Comparison of management administration, facilitating and serving the people,  
       the Subdistrict Municipalities 
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ABSTRACT 
 
 The purposes of this study were to study (1) management administration potentials of the 
Royal Thai Navy in Bangkok Metropolis, (2) problems of management administration potentials of 
the Royal Thai Navy in Bangkok Metropolis, and (3) promotion guidelines of management 
administration potentials of the Royal Thai Navy in Bangkok Metropolis. The conceptual framework 
of PAMS-POSDCoRB was applied in this study. 
 This study was a survey research by using questionnaires. The questionnaires were pre-
tested, including validity and reliability checked at 0.89 level. 1,141 sample groups divided into 
commissioned officers and noncommissioned officers of the Royal Thai Navy in Bangkok 
Metropolis. The field data was collected between August 1, to September 30, 2008 at the amount of 
1,026, equal to 89.92% of total samples. Statistics used for data analysis were percentage, arithmetic 
mean, standard deviation, and t-test. The in-dept interview of experts was also applied. 
 The study results showed: (1) the samples agreed that the Royal Thai Navy in Bangkok 
Metropolis performed high potentials of management administration in terms of policy; (2) the 
samples agreed that the important management administration problem was the centralization of 
authorities at the high- level executives; and (3) the samples agreed that the important promotion of 
management administration potentials of the Royal Thai Navy in Bangkok Metropolis was to 
increasingly encourage the officersw performances of honesty and sacrifice by establishing 
continuously morality to officers. 
 
Keywords: Potential promotion, management administration, the Royal Thai Navy 
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Thesis title:    Management Administration in Terms of Human Resource Development of the 
                              National Airport Immigration Division according to the Knowledge Management 
                              Guideline 
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ABSTRACT 
 
 The purposes of study were to analysis study on (1) situations of management administration  
in terms of human resource development of the National Airport Immigration Division, (2) problems 
of management administration in terms of human resource development of the National Airport 
Immigration Division, and (3) development guidelines of management administration in terms of 
human resource development of the National Airport Immigration Division. The Knowledge 
Management Guideline was used as conceptual framework of this study. 
 This study was a survey research using questionnaires which being tested and had been  
checked out for validity with reliability at 0.90 level. 1,129 samples were all immigration police 
officers of the National Airport Immigration Division. Field data was collected during July1, 2008 to 
February 28, 2009. 1,004 sets of questionnaire were collected, equal to 88.92% of total samples. 
Statistics used for data analysis were percentage, arithmetic mean, standard deviation, and t-test.  
 The study results found that the samples (1) agreed that the important situation of 
management administration in terms of the human resource development of the National Airport 
Immigration Division was the distinction and implementation of the vision. (2) agreed that the 
important problem was the close opportunity for the officers to participate in the establishment of 
management administration form in terms of human resource development; and (3) agreed that the 
important development guidelines were that the Division should increasingly open opportunity for 
their officers to participate in the establishment of management administration form in terms of 
human resource development and also establish the plan of English knowledge development for their 
officers.  
Keywords: Human resource development management, the Knowledge Management Guideline, 
        the National Airport Immigration Division 
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Thesis title:       Management Administration for Resolving the Problems of the Office of Juvenile 
                                 and Family Court, Office of the Judiciary 
Researcher:       Mr. Sutas Sangsritavong;   Degree: Master of Public Administration; 
Thesis Advisors:    (1) Dr. Wiruch Wiruchnipawan, Associate Professor; (2) General Sirindra 
                                 Dhupklum; (3) Udorn Tantisunthorn; 
Academic year:      2008 
 

ABSTRACT 
                                                     
 The main objectives of this study were to examine the opinions of samples on (1) situations 
of management administration for resolving the problems of the Office of Juvenile and Family Court, 
(2) problems of management administration for resolving the problems of the Office of Juvenile and 
Family Court, and (3) improvement of management administration guidelines for resolving the 
problems of the Office of Juvenile and Family Court. The conceptual framework of 11M was applied 
to this study. 
 This study was a survey research using questionnaire which was pre-tested and checked for 
validity, including reliability at level of 0.91. The samples of 1,200 were government officers and 
permanent employees of the Office of Juvenile and Family Court. The field data was collected during 
October 13, 2008 to December 5, 2008. 1,128 or 94.00% of total questionnaires distributed were 
gathered back. Percentage, mean, standard deviation, and t-test were employed as statistical tools for 
data analysis.  
 The study results that the samples (1) agreed that the capacities of management 
administration for resolving the problems of the Office of Juvenile and Family Court were high; (2) 
agreed that the important problem was the lacks of strict and regular planning and implementation for 
resolving the problems of the Office of Juvenile and Family Court; and (3) agreed that the important 
improvement guideline was the Office should perform strict and regular planning, implementation, 
and evaluation.  
 
Keywords: Management Administration, the Office of Juvenile and Family Court, 
                    Office of the Judiciary 
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ABSTRACT 
               The main purposes of this research were to study the opinions of samples on (1) 
management administration efficiencies with regard to the coordination of the Combined Civilian, 
Police, and Military Forces Command in the Southern Border Provinces, (2) problems of 
management administration efficiencies with regard to the coordination of the Combined Civilian, 
Police, and Military Forces Command in the Southern Border Provinces, and (3) improvement 
guidelines of management administration efficiencies with regard to the coordination of the 
Combined Civilian, Police, and Military Forces Command in the Southern Border Provinces. The 
conceptual framework of 11M was applied to this research.  
 This research was a survey research using questionnaires. The questionnaires were pre-tested 
and had been checked out for validity and reliability of 0.86 level. The samples of 1,200 were 
civilian, police, and military officials in the Southern Border Provinces. The field data was collected 
during September 1 to October 31, 2008. The 1,040 questionnaires were gathered back which making 
86.00% of the total samples. Statistics used for data analysis were percentage, arithmetic means, 
standard deviation, and t-test. 
 The research results found that the samples (1) agreed that the important management 
administration efficiency with regard to the coordination of the Combined Civilian, Police, and 
Military Forces Command was the wide spread and continued public relations of performances; (2) 
agreed that the important problem was the differences of the official rules of purchasing and hiring as 
well as the material requirements of the 3 organizations; and (3) agreed that the important 
improvement guideline of management administration efficiencies was the Combined Civilian, 
Police, and Military Forces Commandws coordination of purchasing and hiring materials appreciated 
and applicable to the 3 organizations, such as, radio transmission. 
Keywords:  Promotion efficiencies coordinating management administration, coordination, 
         the Combined Civilian, Police, and Military Forces Command 
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ABSTRACT 
 
 The main purposes of this study were to study (1) the situations of management 
administration regarding people services of the Mayo Provincial Police Station, Mayo District, 
Pattani Province, (2) problems of management administration regarding people services of the Mayo 
Provincial Police Station, Mayo District, Pattani Province, and (3) improvement guidelines of 
management administration regarding people services of the Mayo Provincial Police Station, Mayo 
District, Pattani Province. The management administration according to the Good Governance 
Guideline was applied as conceptual framework of this study. 
 This study was a survey research by using questionnaires. The questionnaires were being pre-
tested and checking for validity and reliability of questionnaire at 0.82 level. Samples of 1,243 were 
officials of the Mayo Provincial Police Station and the people in Mayo District. Field data was 
collected during July1, 2008 to September 30, 2008. 1,048 sets of questionnaire were collected, 
making 84.31% of total samples. Statistics that used for data analysis were percentage, mean, 
standard deviation, and t-test. 
 The study results indicated that the samples (1) agreed that Mayo Provincial Police Station 
had high efficiency of management administration; (2) agreed that significant problem was the Mayo 
Provincial Police Stationws setting inappropriate service sub-stations; and (3) agreed that significant 
improvement guidelines of management administration regarding people services were: the Mayo 
Provincial Police Station should increase the appropriate service sub-stations and inform continuously 
process of services to people; in addition, the regular survey of peoplews service needs is essential.  
Keywords: Management administration improvement, People services, the Good Governance 
                    Guideline, the Provincial Police Station 
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